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l. Installation Instructions for Hyper-\/

1.1. Overview

Dante Domain Manger (DDM) is packaged as an ISO file, which includes a streamlined Linux distribution
which has been preconfigured for the DDM application.

To install DDM you can create a bootable USB drive (for installing DDM on a bare-metal machine) or import
the ISO directly into a virtualization platform. This guide will walk through importing the ISO file and
creating a virtual machine in Hyper-V.

1.2. System Requirements for Hypervisors

The system requirements for the machine on which DDM is installed vary according to the number of
Dante devices DDM is required to support:

No. of Devices <100 100 - 200 >200

CPUs 2 3
RAM (GB) 4 8 16
Hard Disk (GB) 20 30
Architecture Intel x86 64-bit

The physical host machine on which a hypervisor is installed must also meet the above specifications (with
additional capacity for any other applications).

For information about system requirements for HA (High Availability) installations, see the ‘Installing DDM’
section of the user guide.

W' Important Note: Audinate recommends installing DDM software on server grade hardware.
Installing DDM onto personal computer hardware running an OS (Windows, MacOS, Linux) is not
suitable for a production environments or permanent installations.

1.3. Enabling Hyper-V in Windows Server

1. Inthe Server Manager Window click Manage then Add Roles and Features.

2. Onthe Installation Type page of the Add Roles and Features Wizard, select Role-based or feature-
based installation then click Next.
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3. Onthe Server Selection page select the server you wish to add Hyper-V to.

4. On the Server Roles page select Hyper-V. In the window that pop-ups click Add Features then click
Next.

5. On the Features page don’t make any changes and click Next.
6. On the Confirmation page click Install.

7. On the Results page wait for the Installation to complete and then click Close.

1.4. Enabling Hyper-V in Windows

Not recommended for production environments or permanent install.

If Hyper-V is not already enabled on your Windows machine, the following steps explain how to enable
Hyper-V. If you already have Hyper-V enabled or are installing on a Hyper-V server, skip to the next
section.

Hyper-V Requirements

=  Windows 10 or 11 Enterprise, Pro, or Education
=  64-bit Processor with Second Level Address Translation (SLAT)
=  CPU support for VM Monitor Mode Extension (VT-x on Intel CPUs)

= Minimum 4 GB memory

' Note: Hyper-V cannot be installed on Windows 10 or 11 Home and you will need more than 4GB
memory total to successfully run DDM on a Windows machine.

For Windows 10:

. Right click on the Windows button and select ‘Apps and Features’.

. Select Programs and Features on the right under related settings.

1
2
3. Select Turn Windows Features on or off.
4. Select Hyper-V and click OK.

5

. When the installation has completed you will be prompted to restart your computer.
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5]
&« = ~ 1 @ > Control Panel > Programs v t p

Control Panel Home

{T Programs and Featyre
jrams made for previous versions of Windows  H
Network and Intemet
Hardware and Sound _b Default Proarams
Chal §§ a
* Programs
User Accounts Turn Windows features on or off (7}

Appearsnce ancl To turn a feature on, select its check box. To turn a feature off, clear its check box. A

Personalization filled box means that only part of the feature is turned on

Clock and Region
NET Framework 3.5 (includes .NET 2.0 and 3.0) A
Ease/crbAoomss NET Framework 4.7 Advanced Services
Active Directory Lightweight Directory Services
Container Image Manager
Containers
Data Center Bridging
Device Lockdown
Guarded Host
17 Hyper-v
# V]| Hyper-V Management Tools
# [ 7 Hyper-V Platform
[l Internet Explorer 11

00000®0

0

# ] Internet Information Services

Steps 3 and 4, Turn Windows Features on or off and Select Hyper-V
For Windows 11:

Click the Start button and search for Windows Features.
Select “Turn Windows features on or off’.

In the Windows Features dialog, check the box for Hyper-V.

i A

Click OK to begin installation.

When the installation completes, you will be prompted to restart your computer.

1.5. Creating a DDM Virtual Machine in Hyper-V

1. Launch Hyper-V Manager (not Hyper-V Quick Create).
2. In Hyper-V Manager click Connect to Server... from the right column.

3. Inthe window that pops up select Local computer (if you are installing DDM on the local machine).
Then click OK.
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B8 Hyper-V Manager - u] *
File Action View Help
«= |5
er-V Manager "
B ryp g Hyper- Manager provides the tools and information you can Jiction:
Use to manags a vitualization ssrver Hyper-V Manager -
— [ connectto Server...
Introduction — N
A virualization serveris  physical computer that provides the H Hep
resoLICes requirsd to i vitUsl machines. You can Uss HypsrV
Wariager to creats, confiaurs, and manags the vitual machines on s

viry
Select Computer *®
You
ma ) :
Connect tp yitualization server
the
P (@ Local computer

(O Another computer: ‘ Browse:

Set User.

Cancel

Opens a dialog that allows you to connect to a specified virtualization server.

4. Select New then Virtual Machine... from the right hand column.

£l Hyper-V Manager - u] X
File Action View Help
e=|nE BE
o | et achines B
Name State CPUUsage  Assigned Memory  Uptime DESKIOP-01U87EE =
EH Quick Create..
No virtual machines were found on this server. 1l New R
[ Import Virtual Machine... Hard Disk...
Hyper-V Settings... Floppy Disk...
23 Virtual Switch Manager...
. Virtual SAN Manager..
w4 Edit Disk.
L Inspect Disk.
(W) Stop Service
¥ Remove Server
< - © Refresh ®
Checkpoints view N
Details H Hep
Noftem selected
< >
Displays the New Virtual Machine Wizard.

5. The New Virtual Machine Wizard window will open. On the first page give your virtual machine a Name
and click Next.
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= ] Specify Name and Location

Before You Begin Choose a name and location for this virtual machine.
Specify Name and Location The name is displayed in Hyper-V Manager. We recommend that you use a name that helps you easily

Specify Generation identify this virtual machine, such as the name of the guest operating system or workload.

| Assign Memory —b Name: ‘DDM
| Configure Networking You can create a folder or use an existing folder to store the virtual machine. If you don't select a
| Connect Virtual Hard Disk folder, the virtual machine is stored in the default folder configured for this server.
Installation Options [ store the virtual machine in a different location
| Summary C:\ProgramDataMicrosaft\Windows\Hyp
M

< Previous Finish Cancel

6. On the second page specify Generation 1 and click Next.

Ea Spedify Generation

Before You Begin Choose the generation of this virtual machine.

| Spedfy Name and Location (®) Generation 1

Specify Generation This virtual machine generation supports 32-bit and 64-bit quest operating systems and provides

wirtual hardware which has been available in all previous versions of Hyper-V.
Assign Memory

Configure Networking O Generation 2

Connect Virtual Hard Disk This virtual mad‘line_ generation provides _suppurt for newer virtualization features, has UEFI-based
firmware, and requires a supparted &4-bit quest operating system.
[EE T3y A Once a virtual machine has been created, you cannot change its generation.
Summary

More about virtual machine generation support

| < Previous Finish Cancel

7. On the third page assign the appropriate memory based on the DDM edition and number of devices.
(see “1.2 System Requirements for Hypervisors” Minimum: 4096 MB)

Static memory is recommended. Uncheck the ‘Use dynamic memory for this virtual machine’.
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I New Virtual Machine Wizard

a Assign Memory

Before You Begin Specify the amount of memory to allocate to this virtual machine. You can specify an amount from 32
MB through 251658240 MB. To improve performance, specify more than the minimum amount
Specify Name and Location recommended for the operating system.
Spedfy Generation Startup memory: 4096 MB
0 -
Use Dynamic Memor this virtual machine.
‘ Configure Networking o
When you decide how much memory to assign to a virtual machine, consider how you intend to
Connect Virtual Hard Disk owe&ewwnma\dﬂ‘eowaw\gsysmmmwlm.
Installation Options
|
Summary
< Previous Finish Cancel
Click Next.

-¢ Dante’

8. On the fourth page select Default Switch from the drop-down menu then click Next. (Note: If you
connect to your Dante network or the Internet with a non-built-in network adapter you may need to
add that interface in the Virtual Switch Manager then edit your DDM virtual machine Settings to add

the new Virtual Switch.)

3 New Virtual Machine Wizard X

Ea Configure Networking

Before You Begin Each new virtual machine indudes a network adapter. You can configure the network adapter to use &

virtual switch, or it can remain disconnected.
Specify Name and Location !

specify Generation Connection: | Default Switch "

Assign Memory
Configure Networking

Connect Yirtual Hard Disk

Installation Options

Summary
< Previous Firish Cancel
Version 1.5 Copyright © 2025 Audinate Pty Ltd

Page 10



Dante Domain Manager - Hyper-V Installation

-¢ Dante’

9. On the fifth page select Create a virtual hard disk and specify Size, then click Next. (Minimum: 20 GB).

EH New Virtual Machine Wizard

a3 Connect Virtual Hard Disk

Before You Begin A virtual machine requires storage so that you can install an operating system. You can specify the

Specify Name and Location storage now or configure it later by modifying the virtual machine’s properties.
Specify Generation (@) Create a virtual hard disk
Assign Memary Use this option to create a VHDX dynamically expanding virtual hard disk.

Configure Networking Name: DM. vhdx ‘
Connect Virtual Hard Disk Location: |C:\J_Iserﬂ’-"ubllc\Dnmmems\l—Wper-\u"\\u'lrh.lal Hard Disks), ‘ Browse...

Installation Options
& Size: GB {(Maximum: 64 TB)
Summary
(7 Use an existio] virtual hard disk

Use this optien to attach an existing virtual hard disk, either VHD or VHDX format.

C:Users\Public\DocumentsHyper-irtual Hard Disks,

() Attach a virtual hard disk later
Use this option to skip this step now and attach an existing virtual hard disk later.

< Previous Finish Cancel

10. On the sixth page select Install an operating system from a bootable CD/DVD-ROM then select Image

File (iso), Browse... to locate your DDM ISO image then click Next.

EH Mew Virtual Machine Wizard

3 Installation Options

Before You Begin You can install an operating system now if you have access to the setup media, or you can install it

later.
Specify Name and Location il

Specify Generation () Install an operating system later

Assign Memory (®) Install an operating system from a bootable CD/DVD-ROM

Installation Options (®) Image file (.iso):

Summary

Browse...

() Install an operating system from a bootable Aoppy disk

() Install an operating system from a network-based installation server

< Previous Finish Cancel

Configure Metworking Media
Connect Virtual Hard Disk

11. Review your setup on the Summary page then click Finish.

12. With your DDM Virtual Machine selected in the Virtual Machines list click Settings... in the right-hand

column.
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Eld Hyper-V Manager
File Action View Help

e n@HEE

[EE Hyper-V Manager
) DESKTOP-01US73E

Actions

Name State CPU Usage

B

Assigned Memory

Uptime

DESKTOP-01U878E

Configuration Version: 9.0
Generation: 1
Hotes: None

Summary Memory  Networking

Created: 5/17/2019 10:35:33 AM

Clustered: No

EH Quick Create...

New

Hyper-V Settings..

i [ P

Virtual SAN Manager...
Edit Disk...

e

In

Inspect Disk...

¢ X m

Stop Service
Remove Server
Refresh

View

H Hep

Impart Virtual Machine...

Virtual Switch Manager...

Start

Checkpoint

Export...

o
B
B Move..
B
B!

Rename...
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13.In the Settings window click Processor in the left-hand column and specify Number of virtual
processors based on the DDM edition and number of devices. (Minimum: 2) Click Apply then OK to
close the Settings window.

4 Settings for DDM on DESKTOP-D1UST2E - b4
DDM v L]
& Hardware ~ | [ Processor

¥ Add Hardware

You can modify the number of virtual processors based on the number of processars an
the physical computer. You can also modify other resource control settings.

Number of virtual processors: 2|3 ———

Resource control
You can use resource controls to balance resources among virtual machines.

< Virtual machine reserve (percentage): [
Percent of total system resources: o
s Virtual machine fimit (percentage):

1 [0 1DE Controller 1
80 1oE Controler Percentof total system resources: 2

DVD Drive

ce R Relative weight:
&l 5csI Controller
[ network Adapter
B A\ Hyper-Vis not configured to enable processor resource controls.

Learn more about Hyper-V processor configuration options.

[ Diskette Drive

% Management
1] Mame

[ Integration Services

. Checkpoints
s

§& Smart Paging File Location

oK Cancel

14. Now click Connect... to launch the Virtual Machine console and click Start in the console window that
pops up to start the installation process.

E3 DDM on DESKTOP-01USTEE - Virtual Machine Connection - [m| X

File  Action Media View Help

(o WO s &

The virtual machine 'DDM' is turned off

To start the virtual machine. select "Start’ from the Action menu

Status: Off
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15. 0n the DDM Installation screen make sure Install Dante Domain Manager is highlighted and hit enter.

E3 ot DDM on DESKTOP-01US78E - Virtual Machine Connection - O x
File  Action Media Clipboard View Help

@O | umrfod &

Install Dante Domain Manager
Test this media & install Dante Domain Hanager

Run a memory test

WARNING: This will erase all data on local disk.

Status: Running = i

16. Let the installation process run until you see the message: Installation Complete. Rather than pressing
return to quit (as suggested on screen) click the Shut Down button so you don’t end up in an install
loop.

17. Go the Virtual Machine’s Settings window again and this time click on DVD Drive and change the
selection to None, click Apply then OK.

) Settings for DDM on DESKTOP-D1USTRE - B
DDM ~ L]
% Hardware ~ BVD Drive
F* add Hardware
[ B108 Select the controller and location on the controller to attach the CB/DVD drive.
Boot fr cD Controller: Location:
W security IDE Controller 1 ~ | |0 (inuse) v
W Memory Veda
055 1B Specfy the media to use with your virtual CD/DVD drive.
& ] Processor @ None

o e e O Tmage fle:
=) [ IDE Controller 0
% wm Hard Drive C:\Users)

= [ IDE Controller 1
DVD Drive

&4 scsl controller
® [ Network Adapter
Default Switch To remove the virtual CD/DVD drive from this virtusl machine, dick Remove.

R com1 Remove
i com2
[ Diskette Drive

# Management
1] name

Integration Services

o

18. Click Start to boot up the virtual machine.

19. Once booted up the start-up script displays a dialog showing the Dante interface and the IP address for
the VM, plus an administration menu. Make any changes needed in the administration menu, open up a
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web browser and navigate to the IP address, then follow the steps to complete DDM setup and
licensing.

More information on the Administration Menu options and licensing process is available in the DDM user
guide.
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